BFGoodrich

Notification to Customar

BF Goodrich Tiras has notifled tha National Highway Traffic Safely Administration
{(NHTSA) that it is recalling 48,000 passenger end light truck tines after its qualily confrol
gystam alsried the company to a condliion initally affecting ride quakty, but which could
possibly rasult in siest belt separation and tread detachmatt if not addressed.

This decisian was takan after six tiras wers returnad from ssrvica prematuraty based on
consumer coimplaints of tire vibration, noise and ride comflort issues. To date, thare have
been no accidents or injuries reported and no preperty damage clalms flled. Howevar,
the company’s thoraugh Invesflgation Indicatas thare may be similar porformance lssues
with up to 3,800 tires. In order to reckaim that small number of ires, the company Is

recalling all potentially affected fires produced durng the same petiod in &
comprehengive commiment to retrisve from the market any tire that dossn’t perform fo
BFQoodrich Tires quality standards.

The racalled tires have Department of Transportation tire idemtification numbers which
bagin with DOT BF and end with the tast four dights 1504 or 1604. The DOT codes are
found cn the inner or auter sidewall of the tire just above the wheal rim and are printed In
small type lass than half an inch tall {5/16-inches). There are no issues with tires outside

of these DOT woaks,

Qur records indicate that you may have recelved tires manufactuned during this twe
wask time period.

I= a result, BFGoodrich Tines 2sks you o take the following actions:

1. Immediately stop selling these tires and check your inventory for the specific
DOT codes affactsd — starting with DOT BF and ending with 1504 or 1604.
Thesa tines must not be 30K,

2. |lmmediately count your iwentory of thase MSPNs, with the specific DOT codes,
and

3. As required by law, immadiately provida BFGoodrich Tiees with the consumer
comtact Information for any affected tires you hava sold so that we may provide
conaumers with official notification of this mattar. This informatian Is neadad as

So0n as possibia.
4. Retum the recallad tires to BFGocodrich Tires a8 soon as possible.

All of the affected tires wers produced In wesk 15 and 18 this year (April 11-24,
- 2004) and Inciude BFGoodrich, Uniroyal, Liberstor, Modalist, Phantom and
Proapacier brands in thess dimensions:
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MSPN: Tire Deacription:

56340 33X12.50R15 BF Goadrich Alk-Temain T.u'.*!u."""I Load Range C RWL
58530 LT235/F0R 16 BFGoodrich Al-Terman TM. Load Range C RWL
73110 LT235/75R15 BFGoodrich Al-Terrain T/A™ Load Range G RWL,
754086 33X12.50R15 BFGoodrich All-Terraln T/AY Load Range C RW1.

97163 P25570R16 Liberator AT

55854  PZ55/70R16 1098 Medallat Trail AP ORWL
57409  P255TORT6 Medalist Sport King A/T Stasl Radlsl

85655 F256/70R16 1085 Phamtom AP RWL
260869 P255/70R16 American Prospector AP RWL

23008 P285/T5R 15 1148 Linlroyal Larado AWP ORWL
54801 P255TOR16 Unlroyal Laredo AWP
73737 P265/T5R158L 1123 Uniroyal Lamdo A/S AWP

1104 LT235/75R15 BFGondrich Al-Tamaln T/A™® Load Ranpge C RWL (Waek 15 Only)
87083 P245/76R 16 BFGoodrich Land Temrain (Week 15 Only)
43103 P245/75R 16 Unimoysl Laredo AWP (Week 15 Only)

Any affected tines that have baen sold to consumers must be repiaced free of change,
including mounting and balancing, which will be reimburssd to yoir by the comparny.
Replacement tires are now avaliable.

To return recallad tires cwrrently in your Inventory, contact BFGoodrich Tires
Customer Service at 1 300 847 8475 1o arange pick-up. The company will pay all
frelght andt handimg charges associated with this action and Issue a credit to your
account for the fires rgdurned.

Ta return recalisd tiras remaved from cansumar vehicles, plaasa usa the exiating
procedurs for procossing warmanty claims. In the Reason For Removal section of
the Ciaim Form, please writa the word RECALL. Please refer to the MAST wamranty
procedure manual for additional details.

If tha consuamer wants 10 switch to another brand, they Wil ba required to pay any
difference In cost. If you have questions about ahernate fitnents, plsase contact
Custormer Service.

If thase tres wera sold to a retaller, please contact the retadker, a8 wo have contacted
you. Ask them 1o immediately stop sales of the recalled tiras and return any remaining
inventory to you as quickly as poselble using your normal praceduras.

If your customsr soid the tres 1o 2 consumer, please collect the name, address and
islephone number of the consurner to whom the fires were sold. BFGoodtich Tires will
uss this information 0 notify consumers as soon aa possibie. The enclosed hoties fo
consumers should ba postad In 3 visible area at sach of your retall locations,
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Comynitmant to quality and nespect for the custamer are our highest prigrities. We regret
the circumnstances that led to this action and know you understand owr reasons for
wanting to ratrieve these tires.

Sincersly,

Michel Default
Quality Director -



